
Dateland Public Service Co. Jnc. 
P.O. Box 301 1 

Dateland. AZ 85333 
92 8-257-22 5 5 

November 20,2015 

NOV 2 6 2013 h z o n a  Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 0 t3’f 

- I 

Attn: Docket Control 

FiECEf V E D  

RE: DOCKET NO. W-02027A-13-0470 
Decision No. 74784 

This letter is being sent in response to the ACC staff proposed and recommended changes. 

Per Item 5 (page 5 of the Docketed Order) 

* “Dateland should monitor the number of gallons of water pumped and sold to determine 
the amount of non-account water for one year and coordinate its readings of well meters 
with its readings of customer meters each month, and keep records on any non-account 
water it uses for legitimate purposes. The Company should file with Docket Control, 
within 13 months of the Decision’s effective date, as a compliance item in this docket, 
a water use data report reflecting the monitoring results. If the reported water loss is 
greater than 10 percent, Dateland should prepare a report containing a detailed analysis 
and plan to reduce water loss to 10 percent or less. If the Company believes it is not cost 
effective to reduce the water loss to less than 10 percent , it should submit a detailed 
costhenefit analysis to support its opinion. The water loss reduction report or the detailed 
analysis, whichever is submitted, should be docketed as a compliance item file with 
Docket Control, as a compliance item in this docket, within 13 months of the Decision’s 
effective date.” 

* DPSC is filing paperwork to complete our compliance issue shown in the above 
paragraph. 

* Attached is a record of water usage for both the well meter and the customer’s meter for 
the past twelve (12) months, a record of the non-accounted water used for legitimate 
purposes for the past twelve( 12) months, and a short explanation pertaining to high usage 
in 2 months and a negative reading in 1 month. 

Sincerely, 

&&+d 
Linda Stevens, Operation Manager 







Dateland Public Service Co.,Inc. 
P.O. Box 301 1 

Dateland. AZ 85333 
928-257-2255 

November 20,2015 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Attn: Docket Control 

RE: DOCKET NO. W-02027A-13-0470 
Decision No. 74784 

* This is to explain that we had 2 months of extra water loss. Those months were December 
2014 when we had a break in a water line which resulted in a major loss, and in February 
20 15 we had another line break plus we had construction ongoing for a new maintenance 
buillng that month. 

* For the October 20 15 water we are showing that we accounted for more water than we 
pumped but we had a couple different things happen that month. 

The first difference was a matter of a customer being turned off for lack of payment but 
because of a defective value they were still receiving water and it was being metered. 
When the incident was discovered they were billed for the entire amount for the month 
of October instead of being split between September and October. 

The second item was that on the day we read all the meters the maintenance crew was 
cleaning the RO filters and had the system down so we had not filled our storage tanks as 
they are usually done prior to the meter reading. 

* The form made up for our accounted water was done based on the data given to the operator 
and manager at the time of the new plant installation. 


